SASDI ALLIANCE

COVID-19 EMERGENCY RESPONSE
5-MONTH SUMMARY REPORT
I APRIL - 31 AUG 2020




GCOVID-19 EMERGENCY RESPONSE FOCUS AREAS

I.  Improve internal & external SASDI Alliance communication infrastructure

2.  Support social movement leadership

3.  ldentify basic service delivery challenges & monitor service delivery in informal settlements
4.  Raising Community Voice: Lobby & advocacy at national, provincial and municipal government
5.  Organize structures in informal settlements that can receive and distribute food parcels

6.  Behaviour Change Communication Campaign

7.  Monitoring, Reflection, Learning & Documentation



2. TOTAL SETTLEMENTS GOVERED BY SA SDI
ALLIANCE COVID-19 EMERGENGY RESPONSE

Eastern Cape
Western Cape
Kwa-Zulu Natal
Mpumalanga
Free State
Limpopo
Gauteng

North West
Total

Fig. | - Type of areas covered

26
49
76
|7
13
19
12
29
241

Informal settlement = Rura village Other



IMPROVE INTERNAL & EXTERNAL SASDI ALLIANGE
COMMUNICATION INFRASTRUGTURE

 Staff allocated to areas
* Provincial COVID |9 Coordination Group Whatsapp groups
* Weekly National Leadership virtual meetings (Apr-Jun) & fortnightly (Jul-Aug)




SUPPORT SOCGIAL MOVEMENT LEADERSHIP

1615 203 887
2478 484 100
1850 1500 90

1920 0 980
7793 75 759
5070 0 731
50 0 250
1060 120 500

21,836 2,382 4,297




HAND SANITIZERS RECEIVED IN RETHABISENG (MP)




HAND SANITIZERS RECEIVED IN MC CARTHY INFORMAL SETTLEMENT
(EC)




SANITIZERS RECEIVED IN RIETGAT (NORTH WEST)
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MPUMALANGA NETWORK | (LEANDRA) FINISHING UP PRODUCTION OF
MASKS, WITH INVOLVEMENT OF YOUTH (YOUNG MEN)




MPUMALANGA NETWORK | (LEANDRA) FINISHING UP PRODUCTION OF
MASKS




DISTRIBUTION OF MASKS BY NETWORK 2 (MOLOTO,
KWANDEBELE/KWA-MHLANGA) AT SCHOOLS IN MPUMALANGA




SETTLEMENTS PROFILES CONTRIBUTED TO
ASIVIKELANE CAMPAIGN BY THE ALLIANGCE

57
50

113

57
50
6

113

57
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0
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51
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107

50
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117



SERVICE DELIVERY MONITORING ASIVIKELANE

) ASIVIKELANE

LET'S PROTECT ONE ANOTHER

e

NUMBER

VOICES OF INFORMAL SETTLEMENT RESIDENTS DURING THE COVID-19 CRISIS

TUESDAY 30 JUNE 2020: Women are scared to use shared taps and toilets at night. Two thirds of Asivikelane participants are women and most of them say that there is not
enough public lighting in their informal settlements. On the bright side, most metros now have green traffic lights for water however sanitation is still at critical levels. We hope that metros
will use their share of the R11 billion of additional equitable share funding announced by Minister Mboweni, as well as reprioritised conditional grant funding, to address this problem.

METRO MUNICIPALITIES: IN YOUR INFORMAL SETTLEMENT OVER THE LAST 7 DAYS...

..WAS WATER
AVAILABLE
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b YOU NEEDED IT?
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IN YOUR SETTLEMENT?
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Y ® TSHWANE o
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DA

IK ORANGE: ween 60% and 75% of respe

TSHWANE /

pondents sald yes LIGHT ORANGE: Between 75% and 90% of respondents said yes GREEN: 90% or more respondents said yes Over the last week,

562 residents from 196 informal settlements rospondcd For more information contact: infosa@Iinternationalbudget.org twitter: @ibp sa facebook: internationalbudgetpartnershipsouthafrica or www.internationalbudget.org/covid-monitoring/

HOTSPOTS

* Residents in all metros, except
in parts of Buffalo City, report-
ed inadequate public lighting,
The problem is worst in Johan-
nesburg and Ekurhuleni with
90% of residents saying that
public lighting is inadequate.

' tional
i Pt Q)

Alliance

= Sanitation continues to be a
serious problem:

Some residents in Johannes-
burg, eThekwini and Cape
Town still report that they do

not have access to sanitation.

In eThekwini and to a lesser

afesis-corplan 7,V

extent in Johannesburg
and Cape Town, dirty toilets
remain a problem.

In Cape Town and eThekwini
residents continue to report
that broken and blocked
toilets are not being fixed.

" SO(IAL CHANGE

The Minister of Finance
announced an increase of
R11 billion in equitable share
funding for local governments
to provide basic services.

7 crAssroOT

Toilet cleaning improved
significantly in Cape Town and
Johannesburg. Both metros are
getting closer to green.

Most metros are continuing to
provide some soap and hand

Luminate

hakding siger socetes

sanitiser, with Buffalo City and
eThekwini leading the way.

Ekurhuleni is the only metro
where refuse removal has
improved, and their traffic light
is very close to green.

THERAITH

OPEN SOCIETY FOUNDATION
FOR SOUTH AFRICA FOUNDATION




SERVICE DELIVERY MONITORING ASIVIKELANE
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©J LET'S PROTECT ONE ANOTHER
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TUESDAY 30 JUNE 2020: |

e

While there are still too many red lights, almost all non-metro municipalities have improved their services to informal settlements.

VOICES OF INFORMAL SETTLEMENT RESIDENTS DURING THE COVID-19 CRISIS

NON-METRO MUNICIPALITIES: IN YOUR INFORMAL SETTLEMENT OVER THE LAST 7 DAYS...

NUMBER

NON-METRO

-.WAS WATER
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b EVERY TIME

0 YOU NEEDED IT?

PORT ST JOHNS
EMALAHLENI
EMFULENI
@® KNYSNA
® MOSSEL BAY
) MSUNDUZI
® WITZENBERG

.

..WERE THE
TOILETS
CLEANED?

o
)

PORT ST JOHNS
EMALAHLENI
EMFULENI

® KNYSNA

® MOSSEL BAY
MSUNDUZI
WITZENBERG

i

G>_

..WAS THE
WASTE
COLLECTED?

PORT ST JOHNS
EMALAHLENI
EMFULENI

® KNYSNA

® MOSSEL BAY
MSUNDUZI

® WITZENBERG

i

¥ ...HAS GOVERNMENT
PROVIDED SOAP
OR HAND
SANITIZER?
PORT ST JOHNS
EMALAHLENI
EMFULENI
KNYSNA
@® MOSSEL BAY
MSUNDUZI
WITZENBERG

2

=

IS THERE
ADEQUATE
PUBLIC LIGHTING
IN YOUR SETTLEMENT?
) PORT ST JOHNS
EMALAHLENI
EMFULENI
KNYSNA
® MOSSEL BAY
® MSUNDUZI
WITZENBERG

- ~
7N

/

DARK ORANGE: Between 60% and 75% of res

f pondents §

ald yes LIGHT ORANGE: Between 75% and 90% of respondents said yes GREEN: 90% or more respondents sald yes

For more information please contact: infosa@internationalbudget,org twitter: @ibp sa facebook: internationalbudgetpartnershipsouthafrica or www.internationalbudget.org/covid-monitoring/

HOTSPOTS

* Many Port St. Johns, Emfuleni,
Emalahleni and Msunduzi
residents do not have access
to municipal sanitation and
have had to construct their
own pit toilets.

to water.

oL ﬂ' International
Yt Partnership

* Many residents from Port St.
Johns, Emalahleni and Emfuleni
also do not have regular access

WETact SAeAlliancc gfesiscorplan p7.V¢?

* Apart from Mossel Bay, non-
metro municipalities did not
provide residents with soap
or hand sanitizer.

SOCIAL CHANGE

Mossel Bay and Msunduzi did
better than most metros in the
provision of public lighting in
informal settlements.

residents reported that their
toilets have been cleaned.

Although still at crisis levels,
Msunduzi and Emfuleni have

Knysna's toilet traffic light
has turned green because all

4 GRASSROOT

made a start on toilet cleaning.

Luminate

Dakdirg stonger sockel

Emalahleni has improved
significantly with water
provision, refuse removal and
the provision of hand sanitiser,
although at this point, not
enough for their traffic lights
to change from red.

@ OPEN SOCIETY FOUNDATION
FOA SCUTH AFRICA

TRERAITH

FOUNDATION



NUMBER OF QUIGK SERVICGE DELIVERY SGANS
GCARRIED OUT

0 0 6 0 6

0 28 9 0 37
6 5 12 0 33
6 0 0 0 6

0 8 0 0 8

0 7 0 0 7

2 0 10 0 12
0 8 0 0 8
24 56 37 0 117




OVERVIEW OF ENGAGEMENTS WITH GOVERNMENT
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BASIC SERVIGE DELIVERY
IMPROVEMENTS/UPGRADES

Fig 2. - Number of service delivery upgrades Fig 3. - Type of upgrades
30

5%

27 4%
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53%
38%

EC WC KZN MP FS LP GP NW Water = Sanitation Waste Electricity




LANGRUG — MOBILE CLINIC OPENED BY STELL COVID ACTION
(WESTERN CAPE)




NKANDLA, PHASE 10 & NYAMAZANA RECEIVED 10 NEW TOILETS EACH
(5 JUNE 2020)(EASTERN CAPE)

=t

) EZAMANTLANE 2
HIRING SERVICES g

530 2596 e
149 2566 ‘




TOILET BUILT IN JOE SLOVO BY ALIANCE LEADERS FOR 6 PERSONS WITH
DISABILITIES (GAUTENG)







FOOD ASSISTANCE TO SA SDI ALLIANGE INFORMAL
SETTLEMENTS

Fig 4. - Number of informal settlements that received food assistance
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NUMBER OF FOOD PARCELS DISTRIBUTED
[(DONATED BY EXTERNAL STAKEHOLDERS)

Fig 5. - Number of food parcels distributed
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HClI FOOD PARCELS BEING DELIEVERED IN OUKASIE (NORTH WEST)




MAFIKENG AND ITSOSENG FOOD PARCEL DISTRIBUTION (NORTH WEST)




FOOD SUPPORT BY LOCAL FARMER IN 7 INFORMAL SETTLEMENTS (NW)




FOOD SUPPORT IN 7 INFORMAL SETTLEMENTS (NW)
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FOOD PARCEL DONATIONS IN OUKASIE BY LOCAL FARMER
(NORTH WEST)




KZN FOOD SUPPORT READY FOR DISTRIBUTION TO 100 HOUSEHOLDS
(DONATED BY INTERNATIONAL BUDGET PARTNERSHIP)




IBP (ASVIKELANI) FOOD PARCELS RECEIVED IN (KZN)




IBPSA (ASIVIKELANE CAMPAIGN) FOOD PARCELS RECEIVED IN GAUTENG




IBPSA FOOD PARCELS RECEIVED IN GAUTENG

A4l




OAKLAND DAIRIES MILK DONATION (100 LITRES)
SHOPRITE DONATIONS FOR SITE B AND MFULENI SOUP KITCHENS
(WC)




385 LITER OF SOUP DISTRIBUTED IN KZN BY TALKSURE







SOUP KITGHENS SUPPORTED BY LEADERS

Fedup Makhaza - Khayelitsha
Enkanini - Stellenbosh
ISN Khayelitsha
Fedup Bester
Piesang
ISN Quarry Road - Central Sub
Region
Fedup Red View
Oukasie
Fedup Buhle Park - Ekurhuleni
ISN Slovo Park

Joe Slovo - Phase 2

Westville

Makhathi - Tinarha

eNkandla

Bayland - Phase |
ISN Westville

eNkandla

Klein Skool




MANENBERG SOUP KITCHENS (WESTERN CAPE)




SOUP KITCHEN + ANTI-GANG PROTEST IN MANENBERG (WCQC)




SIYAHLALA PHILIPPI SOUP KITCHEN — SAVINGS GROUP ORGANISED
(WESTERN CAPE)




BLOUBERG FIRE DISASTER SOUP KITCHEN (WESTERN CAPE)




RR SOUP KITCHEN (WESTERN CAPE)
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SOUP-KITCHEN LANGRUG (WCQC)




NKANDLA SOUP KITCHEN (EASTERN CAPE)




NKANDLA INFORMAL SETTLEMENT SOUP KITCHEN (EASTERN CAPE)




JOE SLOVO SOUP KITCHEN (GAUTENG)




SOUP KITCHEN BUHLE PARK (GAUTENG)




BESTERS SOUP KITCHEN (KZN)




FIRE AT MALLACA INFORMAL SETTLEMENT DESTROYED 180 SHACKS
(KZN)




COMMUNITY REBUILDING AT MALLACA INFORMAL SETTLEMENT (KZN)




COMMUNITY REBUILDING AT MALLACA INFORMAL SETTLEMENT (KZN)




NEW SHACKS ERECTED AFTER MALLACA FIRE (KZN)
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SASDI SUPPORT WITH SASSA GOVID-19
EMERGENCY GRANT SUBMISSIONS

21

50
144
227




MFULENI FOOD GARDEN ESTABLISHMENT WITH SUPPORT FROM GARDEN
CITY AND ABALIMI BEZEKHAYA (WESTERN CAPE)




FEDUP COMMUNITY GARDEN IN ORANGE FARM (GAUTENG)




DISTRIBUTION OF SEED 347 HOUSEHOLDS ACROSS I3 INFORMAL SETTLEMENTS (MP)




OVERVIEW OF COVID-19 INFORMATION
DISTRIBUTED IN INFORMAL SETTLEMENTS

1463 22
4010 711
1775 383

7,248 1,125




INFORMATION
CAMPAIGN AND
BAHAVIOUR
CHANGE
MATERIALS

Staying safe routine | Veilige roefine te bly | ukuhlala ucocekile
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How to make your
own disinfectant ‘ 3

Use this mixture to clean frequently

touched surfaces '

See poster on touch points for guidance % >
| ' Q o

on where to clean! ‘oy L)

STEP1 f‘.,t

MIX THESE INGREDIENTS

-1/2 a bar sunlight soap grate or cut
small

- x 3 caps of dettol

- x 5 tablespoons bicarb of soda

- 750ml bottle of bleach (like JIK)

- 750ml of white vinegar

STEP 2

ADD WATER

- Add water to the container with the
disinfectant ingredients.

- This mix will make 25 litres of disinfectant.

STEP 3

DIVIDE THE DISINFECTANT
Divide the disinfectant into plastic
bottles and share between households.

Now wash your hands!

After disinfecting key touch points clean your hands!

Washing your hands for 20 seconds with soap and water is still number 1
If you are using sanitiser from the shops make sure it has at least 70%
alcohol content.

SA Alliance

afesis»corg!g,r} mact IBP SOUTHAFRICA

”, DO YOU USE SHARED
TAPS AND TOILETS IN AN
INFORMAL SETTLEMENT?

TO AVOID
GETTING THE
CORONAVIRUS:

e 1.Don’t touch the tap, toilet or door
handle with your bare hands.

2.Hold the tap, door handle or
toilet lid with newspaper.

3.You can also use your foot or shoulder
to open the toilet door and lift the lid.

4,Stand at least 6 steps away from other
people when you queue for a toilet or tap.

5.After using the toilet or tap - do not touch your face, eyes,
nose or mouth until you wash your hands with soap and water.

6.Clean the toilet or tap with 1 litre
of water mixed with 4 teaspoons of (
Jik"/ bleach (but keep this bleach .
mixture away from children).

WASH FOR ,»’*‘s\
20 SECONDS Y

#SOCIALAUDITS4SERVICES
~

SAQAlliam:e =
v



MAKHAZA BRAAI STAND SANITISER & COVIDI9 INFO CAMPAIGN
(WESTERN CAPE)




BEHAVIOR CHANGE CAMPAIGN (SENEKAL, FREE STATE, 27 JULY 2020)




COVIDI19 AWARENESS RAISING BY FEDUP IN FREE STATE







PPE DISTRIBUTION TEAM (ISN AND FEDUP)
SANITIZATION AND EDUCATION AWARENESS CAMPAIGN
(EASTERN CAPE)




PPE DISTRIBUTION TEAM (ISN AND FEDUP)
SANITIZATION AND EDUCATION AWARENESS CAMPAIGN
(EASTERN CAPE)




VISIBILITY IN THE MEDIA

TWO ALLIANCE LEADERS ALSO APPEARED IN THE BIG DEBATE EPISODE
ON #RISEABOVE HEALTH TOWN HALL (11 JUNE)

#RiseAbove Health Town Hall




CORC CONTRIBUTION TO POSITION PAPERS IN MEDIA

CORONAVIRUS OPINION

i s < : : Covid-19: State should use Cape Town’'s
Asivikelane campaign gives a voice to those military airports for housing

living in informal settlements

1 June 2020 By Adi Kumar

Wingfield, Youngsfield and Ysterplaat could house more than 120,000 people

GALLERY ABOUT DONATE



https://mg.co.za/coronavirus-essentials/2020-05-30-asivikelane-campaign-gives-a-voice-to-those-living-in-informal-settlements/?fbclid=IwAR0XM0sG1UsEiDyEICynKWMMNyIogPKVwN0sP2Hm0IB3UpYl3T305gCSjac
https://www.groundup.org.za/article/covid-19-state-should-use-cape-towns-military-airports-for-housing/?fbclid=IwAR1yZVVTcLhW1QYLQF6RvMElhjT_OppjdnCBTqVc4nmpwSz9IA2t2HAvFB4

SLOWLY BUT SURELY .. GETTING BACK TO "NORMAL”

SAVINGS SCHEMES ARE REPORTING VIA WHATSAPP IN WC (JUNE)




SISKELELE BAWU SAVINGS MEETING (MAKHAZA) (WESTERN
CAPE)(JULY)




ELECTRIFICATION PLANNING IN MFULENI (WESTERN CAPE) (AUG)




For more information on the South African Shack Dwellers
Alliance, contact:

* Johannesburg:
7 Third Avenue, Orange Grove, Johannesburg, 2192
+27 (0)11 483 0363
Contact: CORC —Walter Monyela

 CapeTown:
Ist Floor Campground Centre, Cnr Raapenberg and Surrey
Rd, Mowbray, Cape Town 7700
+27 (0)21 689 9408
Contact: CORC — Charlton Ziervogel

* Durban:
Suite 904 Utshani Fund, 300 Anton Lembede Street, Durban
4000
+27 (0)31 304 9694
Contact: CORC — Patience Phewa




