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COVID-19 EMERGENCY RESPONSE FOCUS AREAS

OBJECTIVES

1. Improve internal & external SASDI Alliance communication infrastructure

2. Support social movement leadership 

3. Identify basic service delivery challenges & monitor service delivery in informal settlements

4. Raising Community Voice: Lobby & advocacy at national, provincial and municipal government 

5. Organize structures in informal settlements that can receive and distribute food parcels

6. Behaviour Change Communication Campaign  

7. Monitoring, Reflection, Learning & Documentation 



2. TOTAL SETTLEMENTS COVERED BY SA SDI 
ALLIANCE COVID-19 EMERGENCY RESPONSE
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Fig. 1 - Type of areas covered

Informal settlement Rural village Other

Province Number of areas covered
Eastern Cape 26
Western Cape 49
Kwa-Zulu Natal 76
Mpumalanga 17
Free State 13
Limpopo 19
Gauteng 12
North West 29
Total 241



IMPROVE INTERNAL & EXTERNAL SASDI ALLIANCE 
COMMUNICATION INFRASTRUCTURE

• Staff allocated to areas 

• Provincial COVID19 Coordination Group Whatsapp groups 

• Weekly National Leadership virtual meetings (Apr-Jun) & fortnightly (Jul-Aug)



SUPPORT SOCIAL MOVEMENT LEADERSHIP

Sanitizer Soap Masks
Eastern Cape 1615 203 887

Western Cape 2478 484 100

KZN 1850 1500 90

Mpumalanga 1920 0 980

Free State 7793 75 759

Limpopo 5070 0 731

Gauteng 50 0 250

North West 1060 120 500

Total 21,836 2,382 4,297



HAND SANITIZERS RECEIVED IN RETHABISENG (MP)



HAND SANITIZERS RECEIVED IN MC CARTHY INFORMAL SETTLEMENT 
(EC)



SANITIZERS RECEIVED IN RIETGAT (NORTH WEST)



EMBALENHLE RECEIVED MASKS AND VEGETABLE SEEDS 
(MPUMALANGA)



MPUMALANGA NETWORK 1  (LEANDRA) FINISHING UP PRODUCTION OF 
MASKS, WITH INVOLVEMENT OF YOUTH (YOUNG MEN) 



MPUMALANGA NETWORK 1  (LEANDRA) FINISHING UP PRODUCTION OF 
MASKS



DISTRIBUTION OF  MASKS BY NETWORK 2 (MOLOTO, 
KWANDEBELE/KWA-MHLANGA) AT SCHOOLS IN MPUMALANGA  



SETTLEMENTS PROFILES CONTRIBUTED TO 
ASIVIKELANE CAMPAIGN BY THE ALLIANCE 

Apr May Jun Jul Aug
CapeTown 57 57 57 50 50
eThekwini 50 50 50 51 51
Johannesburg 6 6 6 6 6
Nelson Mandela Bay 0 0 0 0 10
TOTAL 113 113 113 107 117



SERVICE DELIVERY MONITORING ASIVIKELANE



SERVICE DELIVERY MONITORING ASIVIKELANE



NUMBER OF QUICK SERVICE DELIVERY SCANS 
CARRIED OUT 

May June July Aug Total
Eastern Cape 0 0 6 0 6
Western Cape 0 28 9 0 37
KZN 16 5 12 0 33
Mpumalanga 6 0 0 0 6
Limpopo 0 8 0 0 8
Free State 0 7 0 0 7
Gauteng 2 0 10 0 12
North West 0 8 0 0 8
TOTAL 24 56 37 0 117



OVERVIEW OF ENGAGEMENTS WITH GOVERNMENT

Municipal engagements Provincial engagements
Eastern Cape 5 9
Western Cape 12 23
KZN 40 1
Mpumalanga 16 14
Free State 7 0
Limpopo 10 0
Gauteng 7 0
North West 3 3
Total 100 50

Engagements with Provincial COVID19 Command Centre
Eastern Cape 2
Mpumalanga 6
North West 3



BASIC SERVICE DELIVERY
IMPROVEMENTS/UPGRADES
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Fig 2. - Number of service delivery upgrades
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Fig 3. - Type of upgrades

Water Sanitation Waste Electricity



LANGRUG – MOBILE CLINIC OPENED BY STELL COVID ACTION 
(WESTERN CAPE)



NKANDLA, PHASE 10 & NYAMAZANA RECEIVED 10 NEW TOILETS EACH 
(5 JUNE 2020)(EASTERN CAPE)



TOILET BUILT IN JOE SLOVO BY ALIANCE LEADERS FOR 6 PERSONS WITH
DISABILITIES (GAUTENG)





FOOD ASSISTANCE TO SA SDI ALLIANCE INFORMAL 
SETTLEMENTS
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Fig 4. - Number of informal settlements that received food assistance



NUMBER OF FOOD PARCELS DISTRIBUTED 
(DONATED BY EXTERNAL STAKEHOLDERS)
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Fig 5. - Number of food parcels distributed



HCI FOOD PARCELS BEING DELIEVERED IN OUKASIE (NORTH WEST)



MAFIKENG AND ITSOSENG FOOD PARCEL DISTRIBUTION (NORTH WEST)



FOOD SUPPORT BY LOCAL FARMER IN 7 INFORMAL SETTLEMENTS (NW)



FOOD SUPPORT IN 7 INFORMAL SETTLEMENTS (NW)



FOOD PARCEL DONATIONS IN OUKASIE BY LOCAL FARMER 
(NORTH WEST)



KZN FOOD SUPPORT READY FOR DISTRIBUTION TO 100 HOUSEHOLDS
(DONATED BY INTERNATIONAL BUDGET PARTNERSHIP)



IBP (ASVIKELANI)  FOOD PARCELS RECEIVED IN (KZN) 



IBPSA (ASIVIKELANE CAMPAIGN) FOOD PARCELS RECEIVED IN GAUTENG



IBPSA FOOD PARCELS RECEIVED IN GAUTENG



OAKLAND DAIRIES MILK DONATION (100 LITRES) 
SHOPRITE DONATIONS FOR SITE B AND MFULENI SOUP KITCHENS 
(WC)



385 LITER OF SOUP DISTRIBUTED IN KZN BY TALKSURE





SOUP KITCHENS SUPPORTED BY LEADERS  
REGION MOVEMENT SETTLEMENT

Western Cape Fedup Makhaza - Khayelitsha
Enkanini - Stellenbosh

ISN Khayelitsha
KZN Fedup Bester

Piesang
ISN Quarry Road - Central Sub 

Region
North West Fedup Red View

Oukasie
Gauteng Fedup Buhle Park - Ekurhuleni

ISN Slovo Park

Eastern Cape Fedup Joe Slovo Extension
Joe Slovo - Phase 2
Westville
Makhathi - Tinarha
eNkandla
Bayland - Phase 1

ISN Westville
eNkandla
Klein Skool



MANENBERG SOUP KITCHENS (WESTERN CAPE)



SOUP KITCHEN + ANTI-GANG PROTEST IN MANENBERG (WC)



SIYAHLALA PHILIPPI SOUP KITCHEN – SAVINGS GROUP ORGANISED
(WESTERN CAPE)



BLOUBERG FIRE DISASTER SOUP KITCHEN (WESTERN CAPE) 



RR SOUP KITCHEN (WESTERN CAPE)



SOUP-KITCHEN LANGRUG (WC)



NKANDLA SOUP KITCHEN (EASTERN CAPE)



NKANDLA INFORMAL SETTLEMENT SOUP KITCHEN (EASTERN CAPE)



JOE SLOVO SOUP KITCHEN (GAUTENG)



SOUP KITCHEN BUHLE PARK (GAUTENG)



BESTERS SOUP KITCHEN (KZN)



FIRE AT MALLACA INFORMAL SETTLEMENT DESTROYED 180 SHACKS 
(KZN)



COMMUNITY REBUILDING AT MALLACA INFORMAL SETTLEMENT (KZN)



COMMUNITY REBUILDING AT MALLACA INFORMAL SETTLEMENT (KZN)



NEW SHACKS ERECTED AFTER MALLACA FIRE (KZN)



SASDI SUPPORT WITH SASSA COVID-19 
EMERGENCY GRANT SUBMISSIONS

Province Number of applications
Mpumalanga 4

Free State 21

Limpopo 8

Gauteng 50

North West 144

TOTAL 227



FOOD GARDENS
MFULENI FOOD GARDEN ESTABLISHMENT WITH SUPPORT FROM GARDEN 
CITY AND ABALIMI BEZEKHAYA (WESTERN CAPE) 



FEDUP COMMUNITY GARDEN IN ORANGE FARM (GAUTENG)



D I S T R I B U T I O N O F  SEED 347  HOUSEHOLDS  ACROSS  13  INFORMAL SETTLEMENTS  (MP)



OVERVIEW OF COVID-19 INFORMATION 
DISTRIBUTED IN INFORMAL SETTLEMENTS 

# of pamphlets # of posters 

Eastern Cape 1463 22

Western Cape 4010 711

KZN 1775 383

Free State 9

Total 7,248 1,125



INFORMATION
CAMPAIGN AND
BAHAVIOUR
CHANGE
MATERIALS



MAKHAZA BRAAI STAND SANITISER & COVID19 INFO CAMPAIGN
(WESTERN CAPE) 



BEHAVIOR CHANGE CAMPAIGN (SENEKAL, FREE STATE, 27 JULY 2020)



COVID19 AWARENESS RAISING BY FEDUP IN FREE STATE 





PPE DISTRIBUTION TEAM ( ISN AND FEDUP) 
SANITIZATION AND EDUCATION AWARENESS CAMPAIGN 
(EASTERN CAPE)



PPE DISTRIBUTION TEAM ( ISN AND FEDUP) 
SANITIZATION AND EDUCATION AWARENESS CAMPAIGN 
(EASTERN CAPE)



VISIBILITY IN THE MEDIA
TWO ALLIANCE LEADERS ALSO APPEARED IN THE BIG DEBATE EPISODE 
ON #RISEABOVE HEALTH TOWN HALL (11 JUNE)



CORC CONTRIBUTION TO POSITION PAPERS IN MEDIA

https://mg.co.za/coronavirus-essentials/2020-05-30-asivikelane-campaign-gives-a-voice-to-those-living-in-informal-
settlements/?fbclid=IwAR0XM0sG1UsEiDyEICynKWMMNyIogPKVwN0sP2Hm0IB3UpYl3T305gCSjac

https://www.groundup.org.za/article/covid-19-state-should-use-cape-towns-military-airports-for-
housing/?fbclid=IwAR1yZVVTcLhW1QYLQF6RvMElhjT_OppjdnCBTqVc4nmpwSz9IA2t2HAvFB4

https://mg.co.za/coronavirus-essentials/2020-05-30-asivikelane-campaign-gives-a-voice-to-those-living-in-informal-settlements/?fbclid=IwAR0XM0sG1UsEiDyEICynKWMMNyIogPKVwN0sP2Hm0IB3UpYl3T305gCSjac
https://www.groundup.org.za/article/covid-19-state-should-use-cape-towns-military-airports-for-housing/?fbclid=IwAR1yZVVTcLhW1QYLQF6RvMElhjT_OppjdnCBTqVc4nmpwSz9IA2t2HAvFB4


SAVINGS SCHEMES ARE REPORTING VIA WHATSAPP IN WC ( JUNE)

S LO W LY  B U T  S U R E LY  …  G ET T I N G  B A C K  T O  ” N O R M A L ”  



SISKELELE BAWU SAVINGS MEETING (MAKHAZA) (WESTERN 
CAPE)(JULY)



ELECTRIFICATION PLANNING IN MFULENI (WESTERN CAPE) (AUG)



For more information on the South African Shack Dwellers 
Alliance, contact: 

• Johannesburg:
7 Third Avenue, Orange Grove, Johannesburg, 2192
+27 (0)11 483 0363
Contact: CORC – Walter Monyela

• Cape Town:
1st Floor Campground Centre, Cnr Raapenberg and Surrey 
Rd, Mowbray, Cape Town 7700
+27 (0)21 689 9408
Contact: CORC — Charlton Ziervogel

• Durban:
Suite 904 Utshani Fund, 300 Anton Lembede Street, Durban 
4000
+27 (0)31 304 9694
Contact: CORC — Patience Phewa


